
Specifications:Features:
• Dust & moisture protection rating - IP 65
• Hygienic, easy to clean
• Bidirectional transceiver (TRX)
• 2-colour LED to indicate a Receive

abnormal(red) and acknowledgment of receipt
(green)

• Technical monitoring (battery monitoring and
daily report)

• Battery (button cell CR2032 Lithium 3V) can be
replaced by the customer

• Battery life: up to 2 years under normal use
• Coverage: up to 30 m in buildings (depending of

the building structure), up to 80 m outdoors

Akuvox EP10(869)
For use in conjunction with the Akuvox C315S, 
C317S & X7HD Answering Intercom Panels, the 
EP10(869) Telecare Call Pendant allows users to 
remotely make an emergency call to a designated 
number.

Use the telecare pendant to make an emergency 
call to a designated family member or twenty-four 
hour service centre.

The telecare pendant can also be programmed to 
remotely unlock doors for visitors.

Description EP10(869)

Dimensions 
(WxDxH):  

43 x 57 x 20 mm

Housing material:  ABS & Silica

Radio receiver 
system: 

869.2 MHz

Coverage: up to 250m outdoors/up to 30m in 
buildings

Useful life of the 
battery: 

up to 2 years

Operating 
temperature 
range:

0°C - 40°C

Length of the 
cord: 

approx.47.5 cm

Max.Output 
Power: 

2dBm

Frequency Range: 869.1MHz to 869.3MHz

Weight: 18 g (without cord) 

Compatible panels:
• C315S(869)
• C317A(869)
• C317S(869)
• X7HD(869)

https://shop.cie-group.com/shop/intercom--access-control_1053/ip-door-intercoms_1054/intercom-accessories_1080/akuvox-emergency-telecare-pendant_27008.php
https://shop.cie-group.com/shop/intercom--access-control_1053/ip-door-intercoms_1054/intercom-accessories_1080/akuvox-emergency-telecare-pendant_27008.php
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